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GENERAL MEDICAL
Birth & Death Certificates ....................................................... 774-4500
Catalyst Life Services (formerly Rehab Center) ........................... 756-1717 
Community Health Workers (formerly CHAP) ........................ 526-2427
OhioHealth Mansfield (Hospital, formerly MedCentral) ...........526-8000
     Rapid Response ....................................................................526-8111
Poison Control Center ...................................................1-800-222-1222
Richland Public Health Clinic ................................................ 774-4700
     Immunizations .......................................................................... 774-4700
Shelby City Health Department .............................................342-5226
Third Street Family Health Services ...................................... 522-6191
    Third Street Family Health Services Dental Clinic ...................... 522-1939

ABUSE & ASSAULT
Adult Protective Services .......................................................... 774-5473
Children’s Services ..................................................................... 774-4100
Dove Program, Forensic Center ............................................. 774-5970
Domestic Violence Shelter/Rape Crisis Hotline (24 hours a day) ...  
................................................................... 1-800-931-SAFE or 774-5840
Rape Crisis Hotline (Ashland Co.) ......................... 1-800-656-HOPE
Safe Haven .................................................................................289-8085
Victim Assistance Program ..................................................... 755-9667 

CHILD HEALTH
Child Care Resource and Referral (YWCA) ......................... 775-5179
Child Passenger Car Seat Program ....................................... 774-4500 
Department of Jobs & Family Services ................................. 774-5400
Help Me Grow! ..................................................................330-616-3322
Newborn Home Visits (Richland Public Health) .................... 774-4540
Immunization Schedule HOT LINE .......................................774-8115
Parent Aide Program ................................................................524-9333
Vision Aid (United Way) .......................................................... 525-2816
WIC (Food Supplement Program) ......................................... 774-4560

SENIOR SERVICES
Alzheimer's Association ...........................................................546-0355
Area Agency on Aging/Passport ............................................ 524-4144
Hospice of North Central Ohio ............................................ 524-9200
Retired Senior Volunteer Program ....................................... 606-3070

SUBSTANCE ABUSE
Alcoholics Anonymous Hotline ............................................ 522-4800
Bright View ..........................................................................833-510-4357
CACY (Community Action for Capable Youth) ............................. 774-5683
Community Safety Hotline ...................... 419-52-CRIME (522-7463)
New Beginnings Recovery Services ....................................... 526-6102
Catalyst (The Center) ................................................................. 756-1717
UMADAOP ................................................................................. 525-3525

TRANSPORTATION
Arae Agency on Aging (District 5) ..........................................525-6751
Department of Jobs and Family Services ..............................774-5470
Richland Newhope .....................................................................774-4236
Richland County Transit .........................................................522-4504
Veterans Services of Richland County ................................. 774-5822

State & National Hotlines
AIDS Hotline (Ohio) ..................................................1-800-332-2437
ACS Cancer Hotline ..................................................1-800-227-2345
BCCP (Breast & Cervical Cancer Assistance - ODH) ...... 1-844-430-2227
Boys Town Runaway Hotline (24 hours) ...............1-800-448-3000
Cancer Information Service ................................ 1-800-4-CANCER
Child Abuse Hotline (24 hours)...............................1-800-422-4453
Help Me Grow .........................................................1-800-755-GROW
Human Trafficking National Hotline..................... 1-888-373-7888
Ohio Medicaid Hotline ............................................1-800-324-8680
SIDS (Sudden Infant Death Syndrome) .................1-800-477-SIDS
Ohio Tobacco Quit Line ...........................................1-800-QuitNow
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EMERGENCY ASSISTANCE
(financial aid, crisis, food, housing, clothing, etc.)

American Red Cross ........................................................................ 524-4254
Catholic Charities ............................................................................. 524-0733
Crisis Help Line ..................................................................522-HELP (4357)
Community Action Program/HEAP............................................ 589-2520
First Call of Richland County (Info Line) .......... 2-1-1 or 522-INFO (4636)
Richland County Dept. of Job & Family Services ..................... 774-5400
Salvation Army ..................................................................................525-2912
Shelby Helpline Ministries/Salvation Army ................................ 347-6307
Volunteers of America .................................................................... 528-3036

COUNSELING/MENTAL HEALTH
Children Services ....................................................................... 774-4100
Family Life Counseling & Psychiatric Services ................... 774-9969
Foundations for Living .............................................................. 589-5511 
Richland Newope (MR/DD) .................................................... 774-4200
Mental Health & Recovery Services .......................................774-5811
NAMI (local chapter: National Alliance on Mental Illness) .............. 522-6264
Catalyst (The Center) ................................................................. 756-1717
Suicide/Crisis HelpLine ........................................................... 522-4357

EDUCATION
Ohio Heartland Head Start ....................................................589-3337
Madison Schools - Adult Career Center ............................. 589-6363
Mansfield City Schools - Adult Education ......................... 525-6380
Mid-Ohio Educational Service Center ................................. 774-5520
MR/DD Newhope School/Early Childhood Center ............ 774-4277
North Central State College ...................................................755-4800
NCO State Support, Region 7 ................................................747-4808
Ohio State University-Mansfield ..............................................755-4011
OSU Extension, Richland County ..........................................747-8755
Pioneer Career & Technology Center .................................... 347-7744

EMPLOYMENT SERVICES
Bureau for Vocational Rehabilitation ...................................747-3000
Ohio Means Jobs (One Stop Employment & Training) ............... 774-5300
Unemployment Compensation Consumer Hotline .......... 1-877-644-6562

LEGAL/OTHER
Easter Seals ...................... 1-888-325-8532 (ext. 100 for speech/language)

Community Legal Aid Services ....................................866-584-2350

RECREATION/OTHER
Boy Scouts........................................................................1-419-522-8300
Girl Scouts .................................................................................. 522-0391
Friendly House ........................................................................... 522-0521
Mansfield Area Y ........................................................................522-3511
Mansfield-Richland Co. Library, Main Branch ................... 521-3100
United Way ................................................................................. 525-2816

FINANCIAL RESOURCES
Catholic Charities ..................................................................... 524-0733 
Child Support Enforcement Agency ..................................... 774-5700
Consumer Credit Counseling .................................................524-2962
Richland County Organizations for Disaster Assistance . 524-0733
Social Security Administration ................................... 1-888-491-1882

HOUSING
Dayspring-Richland County Home ....................................... 774-5894
Harmony House ........................................................................522-2323
Metro Housing .......................................................................... 524-0029
Office of Community Development/Fair Housing ............. 755-9796

PREGNANCY & WOMEN’S HEALTH 
BCCP (Breast & Cervical Cancer) Central Region .........1-866-418-4963 
Third Street OB/GYN.............................................................. 522-6800
Mansfield Cancer Foundation/Pat Kracker Fund ............... 544-5395
Newborn Home Visits (Richland Public Health) .................... 774-4540 
Planned Parenthood - Mansfield Health Center ................ 525-3075
Richland Pregnancy Services ................................................. 522-8862 
Women’s Care ........................................................................... 756-6000 

LAW ENFORCEMENT
Mansfield City Police Department .........................................522-1234 
Richland County Sheriff's Department .................................524-2412
Ohio State Highway Patrol - Mansfield Branch .................756-2222 


